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Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-577-5575 
Internet: www.jsitel.com, e-mail: jsf@jsitel.com 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

June 18,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Oklatel Communications, Inc. 
Study Area Code 432013 

Dear Ms. Dortch: 

fCC? Oftlce of the Secretary 

On behalf of Oklatel Communications, Inc. ("Oklatel"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Oklatel seeks confidential treatment under Protective Order for section 54.313(£)(2) 
financial information. 2 The redacted version is also being filed this date via the 
FCC's Electronic Comment Filing System. In addition, attached is a letter 
requesting confidential treatment under Sections 0.457 and 0.459 of the initial 
section 54.202(a) Five-Year Service Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jft g.-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copi .. ~ rac'd 0-t l 
List ABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338.()473, fax: 512-346.()822 

Eagandale Corporate Center, Suite 310 
1380Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770.569•2105, fax: n0-410.1608 

547 South Oekview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w ith uestions about this data 

<035> Contact Telephone Number: 
Number ot t he erson identified In data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

432013 

Okla.Tel Co-unications. Inc . 

2015 

Jllllt\y Dennington 

2548934600 ~ltt. 

j iiMiy . denningtonetotelcoal . net 

<200> 

<210> 
Outage Reporting (voicer-)--:--., I .f ~- check box If no outages to report 

~:::,:::::: :::,~ T'' I • I 
<300> 

<310> 

<320> Unfulfilled Service Requests (bro.;:.a:db::a:n:d:_l -~l=o====::::!:..._ ________ _, 
llWiifllj <330> Detail on Attempts (broadband} ~ I I 

!:· --.---~=-:------------------'(ottodl doscriptrw docu~Mnt) 
<400> Number of Complaints per 1,000 customers (voice) 

<410> 

<420> 
, 0.0 Fixed 

Mobile 

Number of Complaints per 1,000 customers (broadband) <430> 

<440> 

<450> 

<500> 

:xo~le 1::: I 
Service Quality St andards & Consumer Protection Rules Compliance (<hock tolndlct>tr ttrtlfkotlon) L---.f:......_...JIJI..__.;.-1 _ ___. 

<510> (on«Md~<loalmont} 

<600> Functlonalit Situations (cltrd< to lndie<rtr urti{teotl<>n) 

4320130K610 . pdf 

(attodo~ dtscriptivt documenr) 

<610> 

<700> Company Price Offerings (voice) (cotnp~orutt«Md-'r.rh..,J 

<710> Company Price Offerings (broadband) (cotnp~ot<attodl~-1/ 

<800> Operating Companies and Affiliates (compltt<ottochrdworiahHI) 

<900> Tribal Land Offerings (Y/N)? (!) Q (ifyes,compift<attachedworlcshrtt) 

<1000> Voice Services Rate Comparability (chocktolndie<rtrcrrtifr<Otlon) 

<1010>1 L. --------.....,~-~----------..1~ (M~-~-· 
<1100> Terrestrial Backhaul (Y/N)? @ 0 (ifnot<h«*tolndic:tlt<arti/i<Gtionl 

<1110> 

<1200> Terms and Condition for lifeline Customers 

(camp/orr attoc:h~ -'rshr.r) 

(complllr attach~ worlcshcll) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap carriers, Proceed to Price Cap Addlt.lonal Documentation Worksheet 

Including Rate-<Jf-Return Carriers affiliated with Price Cap Local Exchange Corriers 
(chock ro lnd"Ktlt< urtifkotioll) 

(complctt onochrd worlcshHI} 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet 

(ch«* to India> I< corti{ICOtion) 

(comp/<tr ottochrd -'rshHt} 

II 

L...-_.;_.f _ _,ll.___;_.f _ _, 

.....__-1__,1 ~--' _.f __, 

,_ 



REDACTED - FOR PUBLIC INSPECTION 

(100} Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number · Number of person identified in data line <030> 

Contact Email Address • Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

432013 

OklaTel CoMmunications, Inc. 

2015 

Ji,..y Dennington 

2548934600 ext. 

jimmy. denningtonetotelcom. not 

(yes/ no l ® 
(yes/ no) 00 

FCCForm481 

OMB Control No. 306().{)986/0MB Control No. 3060-0819 

July 2013 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. ----- ----

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How {USF)wa.s used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

43201 30Kll2 . pdt 

Name of Attached Document 



(200) SeNke outace Reportirl& (Voice) 

oau Collection Form 

<010> Study Area Code 

<015> Study Aru Nam~ 

<020> Program Year 

<030> Contact Name · Person USAC should contact r~garding this data 

<035> Contact Telephon~ Numb~r ·Number of p~rson id~ntified in data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<220> ·-· b ---~ b ---- b ---- b -- ·-
NORS 

Reference Outage Start Outage Start Outage End OutaceEnd 

REDACTED - FOR PUBLIC INSPECTION 

432013 

OklaTel Communications. Inc. 

2015 

Jil'llfty Dennington 

254 8934600 ext. 

j i"""Y. denningtonetotelcOIII . net 

---- ---- d ·-· 

Number of 911 Fadlltles 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

FCC Form481 
~MB Control No. 3060-0986/0MB ~trol No. 3()60.0819 
uly2013 

.•. <f> . .. h -··-
Old This Outage 

Service Outace Affect Multiple 

Description (Oieck Study Ar~as Service Outag~ Preventative 
all that 1pply) (Yes I No) Resolution Procedunes 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 432013 

<015> Study Area Name OklaTel Communieatione. Ine. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Ji ... v Denninqton 

<035> Contact Telephone Number- Number of person Identified in data line <030> 2548934600 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> j ilMiy. d ennington•toteleom. net 

<701> Residential Local Service Charge Effective Date 1/1/2 0H 

<702> Single State--wide Residential Local Service Charge 15.96 

<703> ~'~<at>~·~ lf,i;;,ci,;,~£;.~.~·,._:..:..,.. -~'~> ~~:~·:'<111>-~ ~~~~~:~~~!,~·l'f.~!cti3> ... ~~ ·:~L-:: • ..:·'':i)f"·~~>i~<b4>1lll'~.il,•~-~~~;';·~~t&W .. ;:;£ ... ,?·;,-.~(f;.'l'~~'~o ·'t·~~.~ 
Residential l ocal Mandatory Extended A111a 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Cha!&.e Total per line Rates and Fee! 

~""'""' !:l" ..... ,a,..~....t •unrln .. hoo+ 

·-
L.__ _________________ ·····-L__ -



<010> Study Area Code 

<015> Study Area Name 

<020> Program Y~ar 

<030> Contact Name • Person USAC should contact r~garding this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Address· Email Address of person Identified In data line <030> 

<711> 

State Exd\anae (ILEC) Resld~tlal Rat~ 

REDACTED - FOR PUBLIC INSPECTION 

432013 

Okl aTel Cormnunicat:ions. Inc. 

2015 

Jiaay Dennington 
254U34600 ext. 

jimmy. dennington•totelcom, ne t 

State R~gulated 
Fees Total Rate and Fees 

C'-- _., __ .... _...,. ... 
• L 

~TTC'CT 

Broadband Service· 
Download Speed 

(Mbps) 
8ro1dband Service • 

Upload Speed (Mbps) 
Usace Allowance 

(GB) 

Usace Allowance 
Action Taken When 

Umlt Reach~ (ulect) 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 432013 

<015> Study Area Name Ok l a Tel Ct"H'1111\uniea.r.ions . Tne 

<020> Program Year 2015 

<030> Contact Name · Per1on USAC should contact regarding this data Jimmy oenntnqeon 

<035> Contact Telephone Number- Number of person identified in data line <030> 2548934600 axe. 

<039> Contact Email Address· Email Address of person identified In data line <030> j i mmv. denni nqeon•eoce lcom. nee 

<810> Re.porting Carrier Oklatel Co-..unicat.iona, Inc. 

<811> Holding Company Fir·s t American Holdings, Inc:. 

<812> Operating Company Oklatel Communications. Inc. 

c ~~~· ~ 'h'Z· .~:;;;.~ ;.,!ii>~-:F'i"if.~~ i;;':~:~.g,;"i -:Jj'i,·~ ~ ··-4~''£~~ .~',.\Y"42>~:c ·:.· ·:r,,~%t?i-'!.~'!'!i!(.,'•t,;.!, .• ,,~, ea3>·~:t'~ji-'1J>i~'~·~ .t-:~:'Jil,iW~&;'!lt•, l~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au cned worl<sn• et --
·----··-- L___ __ -----· --·----



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 432013 

<015> Study Area Name OklaTel Cowuunicationa. Inc. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Ji-.y Oenningc.on 

<035> Contact Telephone Number- Number of person identified in data line <030> 2548934600 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> jimmy. c:!enningtontttotelcom. net 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor instiMions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

Cherokee Nation 
Mu.scogee (Creek) Nation 
Choctaw Nation of Oklah011a 

I monou,. ~' I 
Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 432ou 

<015> Study Area Name OklaTel communication•. Inc. 

<020> Program Year 2o1s 

<030> Contact Name - Person USAC should contact regarding this data Ji~~~my Dennington 

<035> Contact Telephone Number - Number of person identified in data line <030> 2S48934&oo ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> jimmy. dennington•totelcom.net 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 



REDACTED -FOR PUBLIC INSPECTION 

<010> Study Area Code 4 32013 

<015> Study Area Name OklaTel Communi cation•. Inc . 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data J iftlr.IY Denninqton 

<035> Contact Telephone Number- Number of person identified in data line <030> 2548934600 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> j i mmy, dennington~atotelcom . net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I u m>Onuo ~· I 

<1220> Unk to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
u:Il 

(ill 

Name of Attached Document 



REDACTED~ FOR PUBLIC INSPECTION 

<010> Study Area Code 4 32013 

<015> Study Area Name OklaTel Communic:ationa. Inc. 
<020> Program Year 201 ~ 

<030> Contact Name· Person USAC should contact regarding this data J i """Y Denni ngton 

<035> Contact Telephone Number· Number of person identified in data line <030> 25 48934600 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> 1 immv. denni nqtonatotel eom. net 

CHECK the boxes below to note compliance as a recipient of lnaemental Conn«t America Phase I support, frozen Hlah Cost support, Hlah Cost support to offset access cha11e .-.ductlons, and Connect America Phase II 
support as set forth in 47 CFR § 54.31.3(b},(c),(d),(e} the Information reported on thi.s form and In the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification (47 CFR § 54.313(b)(l)) 
3rd Year Certification (47 CFR § 54.313(b)(21} 

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.3U(a)} 

2013 Frozen Support Certification 
2014 Froze n Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e l} 

3rd year Broadband Service Certification 
5th year Broadband Servi<:e Certification 
Interim Progress Certifteation 

Please check the box to confirm that the attached document{s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Anached Document Ustlng Required Information 



<010> Sl\ldyAreoCode 432013 
<OlS> Study Area Name OklClTel Communications. Inc. 
<020> Proaram Yeu ?n1 ~ 
<030> Contact Name· Person USAC should conr.ct reaardln& this data Jimmv Dennine~ton 
<03S> CDntact Telej>hone Number· Number of person idenllfled in data liM <030> 2 548934 600 ext . 
<039> ContKt Email Addrt~t · Em~tl Address of per10n kMnttf.ed In dau line <0]0> ; ift'llv _ d@nninctt.on•totelcom. n~t 

Ot£CX the boxes below to note cOftlpl/ance on Its flw VUt HNice quality plan (pursuant to 47 CJ"R f s..202(a)J lftd. fOt prN;otely held can1tn, ensunnc compliance with the financial repcwtJnc requirements H't forth In 47 

CJ"R f S.UU(f)(ZI.J fwthor ~that the Jnfonnallon ~on this fOtm and In the documents ottached below Jsoccvrote. 

(30101 Pr01ress Report on 5 Yur Plan 
Mllonone Certificotlon (47 CfR § 54.313(f)(l)(QI 

Name of AitiCIIId OocuJMnt Ustinc Required lnformotlon 

Please died< this box to confirm tha11118 attached documenl(s), on lin• 3012 COOO!ins 1118 required lntonnation ponuant to 
(3011) § 54.313 (f)(1)(i), 1118 carrier Shall provide the number, names, and addresses of community anchOr institutions to which began 

pro'Vidlrog a<:cess to broadband 5«\'i<:e in the ~rog calendar year. • D 

(30121 CDmmunity Anchor lnsbl\ltlons (47 CFR §54.313(f)(li(W)} 

[ - - ·-] 
~ - -. · · -- _.. ; _ • . ok 

(30131 Is your compony o Privately Held ROft Corrier (47 CfR § 54313(1)(2)} (Yes/Nol •• . 
Nome of Attod>td Document l.istinc o..,.v .. v '"'~"' .. '''" l(j ~ 

(301.4) If yes, does your company file the RUS annual report (Yes/Nol . e 
Please Ched< these boxes to c::onnrrn that the attached document(s). on line 3017, contains the required Information pursuant to§ 54.313(f)(2) compliance requires: 

(lOIS) Electronic copy of tl>oir annual RUS reports (Operlllnc Report for 10 
Ttltcommunlc:ations Bonowers) 

(3016) Oocumenl(s) fO< BalanCe Sheellnc::ome Statement and Statement ol CaSh FlOws [L:J 

(30171 lfthe response is y.s on Rne 3014, attach your company's RUS annual 
report and all requlr~ documentation 

(30181 If the response Is no on lint 3014, Is your company audited? 

If the response Is~ on ~no 3018, please chtd< the bous below to 
confirm your wbmlulon, on l ne 3026 pursuont to§ 54313(1)(2), contains 

Name of Atuched Document Listing Required Information ~ 

{Yts/No) ~ 

(3019) tither o c:opyof their abdoled flnonclol ... temen~ or (21a financiot report In a format comporable toRUS Ope~tinc Rtport fo< Tet-mmunicotions rn 
(3020) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows rn 
(3021) Manoeement letter Issued by the Independent certlflod public accountant tllat performed tile company's finonclol audR. liZ] 

If the rtsponse Is no on Nne 3018, pluse chedc the boxes below 
to confirm your wbmiulon, on line 3026 putsuant to§ 54.313(1)(21. 
contains: 

(30221 Copy of their finandalnattment which hos been subject to review by on 
lndtJM:ndentcertif"d pubNc: accountant; or 2) a finendal report in a 
format (iomparable toRUS Operatina Report for Telecommunications 
Borrowers~ 

(30231 Underlying information wbjected to a review by an Independent certlfled 
public accountant 

(30241 Undorlyinc lrlforrnotion subjected to an offlcerCltrl.hatlon. 

D 

Cl 

E3 
(302SI Ooa.ment(s) for Balance Sl>eellncome Statement and Statement o1 Cr•~Sh~=-Flows~~=~~:-----------------, 

4320 13010026 . pd.f 

130261 Attach th• worksh .. t lbtlnc required Information 

Name ofAttJdMd Document Ustinc Requifed -Information 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 432013 

<01S> Study Area Name OklaTel Ca-unicationa, Inc . 

<020> Pro ram Year 2015 

<030> Contact Nam" ·Person USAC should contact regarding this data Jinwny Dennington 

<035> Contact Telephone Number· Number of person identified In data line <030> 2548934600 ext. 

<039> Contact Email Address· Email Address of person identified in ~Ia line <030> j imlliY . dennington~totelcOCD. net 

TO BE COMPLmD BY THE REPORTING CARRIER, IF THE REPORnNG CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

1 artlfy mat I am an offlclf of me repo<tlnc carrier: my responslbllltle.s lndude ensurinc the accur~ey of me annual reportln& requlrlfnents for unlvel$al sentlce support 
edplents; and, to me best of my lcnowledce, me Information reported on this form and in any attad!ments Is accurate. 

Name of Reporting carrier: 

~nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tT;tle or position of Authorized Off~eer: 

n-elephone number of Authorized Officer: 

lstudy Area Code of Reportinl Carrier: filing Due Date for this form: 

Persons willfully moklna false stotemenu on this fonn con be punished by llno or forfe~uro under tho Communicotions Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imP<Isonment 
under 'l11le 18 of tho United States Code, 18 U.S.C. § 1001. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Aru Code 43l013 

<015> Study Area Nome OklaTel COIMlunicationa, lnc:. 

<020> Pr am Year 2015 

<030> Contact Name· Person USAC should contact resardlng this data J i mmy Dennington 

<035> Contact Telephone Number . Number of person Identified In datt Ant <030> 2548934600 ext. 

<039> Conttct Email Address- Email Addreu of person Identified In dott Ant <030> j i ... y . dennington~toteleOCil . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHALF: 

Certlfkatlon of Officer to Authorize an Aaent to File Annual Reports for CAF or U Recipients on Behalf of Reportlnc carrier 

ceftlry lflat (Name of Agent! J<!ren Gunltel Ia authortzed to aubmlt the Information reported on behalf or the reporting earrlec-. I 
ialao cM!fy that I am 1n olllcer of the reporting camet; my ruponslbllltl" Include ensurtng the eceurtey of the tnnual data reporting requirements proVIded to the authortz.ed 
agent; and, to the best or my knowledge, the reports and data proVIded to the authortz.ed agent Ia accurate. 

Name of Authorized Agent: Karen Gunkel 

Nome of Reporting Corrier: OklaTel Communications, Inc. 

Sicnatllre of Authorized Offi«r: CBRTIPIBD ONLI NII Date: 06/12/l014 

!Printed """"' of Authorized Offocer: TONEY PRATHBR 

[ide orj)C>Sition of Authorized Officer: PRBSIOBNT 

tTelephone number of Authorized Officer: 2548934600 ext. 

Study Area COde of Reportina Corrler: 432013 Filing Due Date for this form: 06/30/2014 

Persons wiltfulty m.1Unc false s.tatemenu on this form can be punished by nne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502. SOl( b), or fine or imprisonment 
undtr ntlo 18 ol the Unfted Stat .. Code, 11 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

I, u aaent for the reportlna tonier, certify that I am authOIUed to submit the anroual reports for universal S4lfYk:e support reclp~nts on behalf or the reporting carrier, I have provided 
tha data reported herein based on data provided by tiM reportlns tonier; and, to the best or my knowledse, the Information reported herein Is accurate. 

Name of Reportilll Carrier: OklaTel Communicationa, Inc. 

Nome of Authorized Alent or Employee of Alent: Karen Gunke l 

~Slcnoture of Authorized Alent or Employee of Agent: CBRTIPIIID ONLXNB Dote: 06/ 12/lOH 

Printed name of Authorized Alent or Employee of Alent: Karen Gunkel 

!Title or position of Authorized A&ent or Employee of Acent St-aff Conaultant- Revenue Re_qui rements 

elephone number of Authorlztd Acent or Employee of Acent: 5123380473 ext. 

Stud_)' ~Arel COde of Reportln& Corrler: 432013 FIII"LDue Date lor this rorm: OWQ/20\4 

r;;rsons wilfully ,:;k~ lal,. stotemen~ on this fO<m <an be punished by flnt or forfeiture under the Comrnunbtions ~ ol1934, 47 U.S.C. §§ 502, S03(b), Of fino 0< ornprisonment under T1t1o 
18 of the Unfted States Code, 18 U.S.C. § 1001. 

___j 
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OKLATEL COMMUNICATIONS, INC. (SAC 432013) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Oklatel Communications, Inc. 

Study Area Code 432013 

Response to Line 510- Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband Service 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Oklatel Communications, Inc. ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company complies with 

current service quality and consumer protection provisions under state and federal law. These 

provisions include, but are not limited to, the following: 1) the minimum directory requirements 

(OAC 165:55-7-1(e) (1); 2) the Truth-in-Billing Rules 47 CFR § 64.2401, as required in the OCC 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 ETC Order"). 

2 /d. at para. 28. 

3 /d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and ( 10) abide by policies for protection 
of consumer privacy." /d. at n. 71. 

4 !d. at n. 72. 
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rules at OAC 165:55-9-1; 3) CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable state 

broadband service quality standards and consumer protection rules yet established under the 

Oklahoma Administrative Code, the Company discloses rates, terms and conditions on its public 

web site and the Company complies with federal and state customer protection standards generally 

applicable to all businesses operating in Oklahoma. In addition, the Company adheres to consumer 

protection obligations for broadband services under federal law. These obligations include, but 

are not limited to, the following: public disclosure of accurate information regarding network 

management practices, performance, and commercial terms of broadband internet access services; 

as a means of providing sufficient information for consumers to make informed choices regarding 

use of such services, and for content, application, service and device providers to develop, market, 

and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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Oklatel Communications, Inc. 

Study Area Code 432013 

Response to Line 610- Ability to Function in Emergency Situations for Voice and 

Broadband 

Oklatel Communications, Inc. ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2).1 The Company's network is designed to remain functional in emergency situations 

without an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations also allows the Company to manage traffic 

spikes throughout its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Title 165, Chapter 55 of the Oklahoma Corporation Commission (OCC) regulations, which 

include the following subparts specific to emergency operations and adequacy of equipment: 

1. 165:55-13-20. Responsibility for adequate and safe service 
2. 165:55-13-22. Emergencies 
3. 165:55-13-23. Adequacy of service 
4. 165:55-13-24. Adequacy of equipment 
5. 165:55-13-50. Service standards; sufficient operating and maintenance 

force 
6. 165:55-13-53. Restoration of service plan 

1 Section 54.202(a){2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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These rules require telecommunications service providers to maintain their networks and 

facilities so as to render safe, efficient, and continuous service, and to make adequate provision for 

emergencies in order to prevent interruption of continuous telecommunications service. The OCC 

rules also require that telecommunications service providers equip their central office facilities 

with an emergency power source, either on the premises or available on short notice. Finally, the 

OCC rules require all telecommunications service providers to have a written restoration of service 

plan, available for review upon request. The Company complies with all of the aforementioned 

OCC rules and federal regulations. 

While these regulations do not specifically apply to broadband providers and services, the 

Company's Restoration of Service Plan and emergency power and facilities support both voice 

and broadband network equipment in the event of an emergency situation. 
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<010> Study Area Code 4 32013 

<015> Study Area Name OklaTel Communications. Inc . 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jimmy Danningeon 

<035> Contact Telephone Number- Number of person identified in data line <030> 2548934600 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> jimmy .denni ngeoneeoeel com .net 

<701> Residential Local Service Charge Effe<:tive Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

1/1/ 2014 

15 . 96 

~~.qhiTI:"Jf;;!},'>',;'~~'·<w'·' .... ~!'t'····Q):,l,~~ ~tfl;~t~~~~!,.;k~·~~-~~ :~.i.'ii~~>!~,~V-'"~:~~''!i:tiit>~: i:f'~~;;..*~~~;~~~~;'~~"'~~.il!<k:jJ -:c~ - ...... ~~- ..._ , .• ~ - • • • - · .. --, • • -.. •. - - - -...... . -~ --- -•-·----- - .. ,.joi.;_ -·· •· - ~· · • ,:>,:.a '1:-4 - ,,. ---~~-- · .'J. . ~ • ··~· "-" . • ·• ~ 5e-. .,. . ..... - ~· ( 

Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC (C£TC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

OK All PR 15.85 0.0 0.11 o.o 15.96 
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<010> Study Area Code 432013 

<015> Study Area Name OklaTel Communi cati ons, Inc. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data J i mmy Dennington 

<035> Contact Telephone Number- Number of person identified in data line <030> 2548934600 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> jimmy. dennington®totel com . net 

<711> i!!S=M~~~~~'>~ < · · c.'nllf'"'"-•"- '.· ·'' ·'"'=· - ;~""~""'"-a~ .. !!1!111·. ,c.;:<~ c~-. . ,. . . .. """"'' •·s~~.t~'llii·'$....,.. · :~""''·"'! · _,..,.,. ,_...,.-~'""''"'·:~<bl""~'~~ liA<C><•$,:•t<l!I'Oc'' iil/t~l>"\",_1~ ,~··· ... '<d2>· ;·~u,n~.,... .. ·•<((lj~il'~·-"oelll~•b•. i ·c •. ~"'•:w:.·,,_•,;;jj;,-~'""t ,.,..,~ .. ·. . . . ,-s • ,..._ •.• • '""' -- '-' •• - • ----·- ; , •• • .... .. • ~ -~~- +-' ~- -;::~~~,:. ·~011 ~-::7"-~o.:~-;~<· ~-~~"!t''·· :· ~ .. l't;. I 

State Exchange (ILEC) Residential State Reculated Total Rates Broadband Service- ~road band Service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

All OK 84 95 0.0 
84

_
95 6

_
0 

l.O o.o Other, No l imit on usage allowance 

All OK 89 . 95 0.0 89.95 
6

.
0 2 , 0 o.o Other, No limit on usage allowance 

All OK 99 . 95 0.0 99.95 6.0 3.5 O.O Other, No limit on usage allowance 
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<010> Study Area Code 4H013 

<015> Study Area Name Okla'rel Communicationa, I nc. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Jimmy Dennington 

<035> Contact Telephone Number- Number of person ldentlfled in data line <030> 2548934600 ext . 

<039> Contact Email Address - Email Address of person identi fied in data line <030> jimmy . denningtone t otelcoao.net 

<810> Reporting Carrier Okl a tel Coo;munica tione, Inc. 

<811> Holding Company First American HolcU nge , In c . 

<812> Operating Company Oklatel Communications , Inc . 

l'il:J~;,'-9.)..~,£';iF,~q~,.;· :i'~f;f'.£ "''a:-.;.;.<a1>1~7.!.F'?j.:...: ··-~~< · ~:· .... ~~;~;:;">~~1,;; l~rr'i<i1> .. ':~ ~~~- .'\~u:{~.;· ·~ ~- :: ... ~-~r~: i·~:~~~i'i3> :,~~;-~~ifi~~J;?-~~ .. ,-~~~.:zap~ 

Affiliates SAC Doing Business As Company or Brand Designation 

North Texas TeleEhone ComEany 44 2043 
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Oklatel Communications, Inc. 

Study Area Code 432013 

Response to Line 920- Tribal Engagement Obligation 

Oklatel Communications, Inc. ("Company") serves the Cherokee Nation, Muscogee (Creek) 

Nation, and Choctaw Nation of Oklahoma. The Company reached out to all three Tribal 

governments in 2013 in an attempt to engage in discussions concerning needs assessment and 

deployment planning with a focus on Tribal community anchor institutions, feasibility and 

sustainability planning, marketing services in a culturally sensitive manner, rights of way, land 

use permitting, facilities siting, environmental and cultural preservation processes, and 

compliance with Tribal business and licensing requirements per the requirements of 47 C.F.R. 

§54.3 13(a)(9). The Company has not received a response from any of the three Tribal 

governments, and provides the following pages as support for the attempt at communication 

made by the Company. The Company makes best efforts to bring advanced telecommunications 

services and broadband services to all individuals within its service territory, including all Tribal 

members. 
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OKLAJ:EL 
/ ""' 

COMMUNICATIONS INC. 

VIA Certified Mail. RRR 
#7010 3090 0002 7979 5188 

Cherokee Nation 
Bill John Baker- Principal Chief 
P. 0 . Box 948 
Tahlequah, OK 74465 

Dear Mr. Baker: 

October 21, 2013 

P. 0. Box 390600 

26 North Otis 

Dustin, OK 74839 
Phone: (918) 656-3233 

Fax: (918) 656-9907 

The recent revisions to procedures Eligible Telecommunications Carriers and Providers 
"ETC" who are eligible for Universal Service Fund support require the ETC to assure all 
Tribal authorities of its commitment to their Tribal areas and to document the interaction 
with all Tribal representatives. 

Oklatel Communications serves a small portion of the southwestern edge of the 
Cherokee Nation as noted on the attached map. It has been serving that area since the 
1950's, and has seen many changes in the technology available to use in providing 
service. We continue to upgrade our facilities to bring all types of telecommunications 
services to any and all residences of our service area. Today, all of our customers have 
available the full suite of voice grade services, access to 911, toll restriction and 
limitation if desired, and all of the customer calling features. Broadband related services 
are available and we continue to upgrade of the speeds available, though they may vary 
by location. 

The Lifeline and LinkUp programs that are provided through certificated ETCs are vital 
to meet the communication needs of those individuals with financial assistance. We 
continually promote the existence of those programs to area residents in order to aid in 
the expansion of connectivity and ask that you help expand the awareness of the 
programs. 


